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RESPONSES

10,834

Su rve WAVE 1 (6 WEEKS):
o y D 13 September to 25 October
Overview

PARTICIPATING ORGANISATIONS
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AGE
48% OVER 65

40% 45 TO 64
9% UNDER 45

[ 2
[ 2
[ 2

LOCATION
82% ENGLAND

/% SCOTLAND
3% WALES
8% N. IRELAND

Respondent
profile

13% IDENTIFY AS D/deaf OR DISABLED

? D/deaf OR DISABLED
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Pre-Covid
attendance
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How often would you say that you attended or visited
cultural events and venues pre-Covid?

m 10+ times per year W4 - 9 times per year 2 - 3 times per year

® Once a year ® Less than once a year Never

Not
attended

Attended
since 2021
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Responses

INSIGHTS

100%

(=
-

ATTENDANCE

Respondents who've
returned were more
frequent attenders, pre-
Covid

But a third of non-returners
used to attend 10+ times a
year

Wave 1 n=10,834
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How often would you say that you attended or
visited the ORGANISATION who sent you this survey pre-
Covid?

m 10+ times per year W4 - 9 times per year W 2 - 3times per year

® Once a year u Less than once a year Never

Not
attende

N 8% 15% (5%

Attended
since 2021 YA 18% 7%

reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Responses

INSIGHTS
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e Both groups were frequent
attenders at the surveying
organisations

Wave 1 n=10,801
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Which artform did you tend to go to MOST regularly pre-
Covid? (please choose only one)

m Drama ®m Music: Classical Music: Rock, Pop, Jazz or World
Musical Theatre mFilm m Exhibitions / Museums
Opera m Comedy Family / Children's performances
Dance: Ballet m Visual Arts Dance: Contemporary
Outdoor Arts Other m None of the above

Not o, o,
attended 8% 9%
Attended
since 2021 12% 9%
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% ?20% 100%
Responses

INSIGHTS

QG

ARTFORM

e Slightly larger Musical
Theatre audience among
non-returners

Wave 1 n=10,734
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In which type of venue or location did you MOST
frequently attend cultural experiences? (please choose

only one)
m Theatre m Concert hall or music venue m
Cinema Art gallery
; Eretrsltfgnetrseltel Property orgardens n gs;er::]nity or faith space VE N U E
n ﬁ:i?iac space e.g. Town square or park 8:;2?(Oprlzzjecespecify) ° A hlg her pl’OpOI’tiOﬂ of

non-returners attended

theatre most frequently
Not pre-Covid

attended
Attended
since 2021
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% Wave 1 = 10.718
Responses

INSIGHTS  « 4
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Post-Covid
attendance
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Have you attended (in person) any cultural events,
activities or venues since venues reopened in 20217?

e

B Yes - more than one ® Yes - only one No E
, ATTENDANCE

e The segments we'll be
showing responses by in
Not L
attended this report

o Ofthose who have
returned, a majority have
attended more than once

Attended
since 2021
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Responses Wave 1 n=10,834
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As things stand today, in the next 12 months do you
expect to attend cultural events and venues more or less

then pre-Covid?

=

ATTENDANCE

® Non-returners expectto
attend less often

® Much more often More often About the same Less often ® Much less often

e Alarger proportion of
Not returners expect to
attended maintain their pre-Covid
attendance
Attended
since 2021
reopening
0%  10%  20%  30%  40%  50%  60%  70%  80%  90%  100% Wave 1 n = 10,604

INSIGHTS
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Have you attended (in person) any cultural events,
activities or venues since venues reopened in 20217?

~———
B Yes - more than one ® Yes - only one No
e A majority of returners
have attended more than
Not
attended once
Attended
since 2021
reopening
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Responses Wave 1 n=10,834
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(Those who have not attended anything) Could you tell
us which of the following might be reasons for that?
(select all that apply)

Total
Working from home means it is less convenient for me to attend ] 1% R EAS O N S FO R N OT
It is difficult to find out what's on 2%
| have no one to attend with ] 3% ATT E N D | N G
I'm too busy catching up with friends and family | 3% ) The main reasons for Nnot
| am worried about the financial risk with the uncertainty around.._. 4% attend | ng are COVid
It's too expensive |1 5% related: avoiding crowds
| have caring responsibilities | 7% and concern a bOUt Other
I'm unsure what the Covid requirements are for attending a venue 10% .
Venues haven't been open for long enough for me to attend | 13% peOple fO”OWIng the rU|eS
| am reluctant to travel | 16% ® 23% are Waltlng u ntll th ey
There hasn't been anything that I've wanted to see | 19% can attend ‘as norma |I
Attending is not a priority for me at the moment 20%
I'm waiting until | can attend 'as normal' without any restrictions | 23%
I'm concerned that other people won't comply with Covid safety.._. 53%
| am avoiding interacting with crowds of people | 61%

0% 20% 40% 60% 80% 100%
Responses Wave 1 n=4,920
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Of the reasons you selected, which ONE would you say
has been the biggest reason?

Total

Working from home means it is less convenient for me to..,

It is difficult to find out what's on

| am worried about the financial risk with the uncertainty...

| have no one to attend with

I'm unsure what the Covid requirements are for attending a...

I'm too busy catching up with friends and family

It's too expensive

| am reluctant to travel

| have caring responsibilities

Venues haven't been open for long enough for me to attend

Attending is not a priority for me at the moment

I'm waiting until | can attend 'as normal’ without any...

There hasn't been anything that I've wanted to see

I'm concerned that other people won't comply with Covid..,

| am avoiding interacting with crowds of people

INSIGHTS

0%

0%
0%
0%
1%
1%
1%
2%
2%
3%
4%
5%
9%
1%
16%

20%
Responses

40%
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45%

60%

80%

100%

REASONS FOR NOT
ATTENDING

The biggest reason
selected by non-returners
was avoiding crowds

Wave 1 n=4,920




Have you attended the ORGANISATION who sent you
this survey since Covid?

e

B Yes - more than one ® Yes - only one No E
, ATTENDANCE

e 20% of returners have
attended the surveying

Not . .
organlsatlon

attended

Attended
since 2021 5/ & LA

reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Responses Wave 1 n=10,834
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Have you made bookings for any cultural events in the future
(either booked by you or someone you're attending with) or
planned any visits to cultural organisations?

B Yes - more than one ® Yes - only one No

FUTURE BOOKINGS

e 29% of non-returners have

a future booking
Not

attended

Attended
since 2021
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Responses Wave 1 n=10,834

INSIGHTS

ALLIANCE itndigo BAKERRICHARDS One Further



When is the FIRST upcoming event that you have booked
for - or visit that you have planned - scheduled to take
place?

m within the next month ® 1 to 3 months ® 3 to 6 months = more than 6 months  not sure - no future booking

Not
attended

Attended
since 2021
reopening

29%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Responses

INSIGHTS

=

FUTURE B-OOKINGS

Previous returners are
planning to attend sooner
than those who'll be
making their first visit

Wave 1 n=10,834
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When is the FIRST upcoming event that you have booked
for - or visit that you have planned - scheduled to take

place?
Alam's
]
[
m within the next month m 1 to 3 months 3 to 6 months more than 6 months not sure FUTU RE BOO Kl N G S
Not
attended
Attended
since 2021
reopening
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Responses Wave 1 n =5,644
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What artform or type of visit is it?

m Drama B Music: Classical Music: Rock, Pop, Jazz or World e
Musical Theatre m Film Exhibitions / Museums a
Opera m Comedy Family / Children's performances
Dance: Ballet m Visual Arts Dance: Contemporary ARTFO RM
Outdoor Arts Other not booked

Not o
attended ‘ ‘ I 71%
Attended
since 2021 10% 29%
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% ?20% 100%

Wave 1 n=10,834
Responses
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What artform or type of visit is it?

m Drama B Music: Classical Music: Rock, Pop, Jazz or World
Musical Theatre m Film Exhibitions / Museums
Opera m Comedy Family / Children's performances
Dance: Ballet m Visual Arts Dance: Contemporary
Outdoor Arts Other

Not
attended 9% 11% I I |

0% 10% 20% 30% 40% 50% 60% 70% 80% ?20% 100%
Responses

Attended
since 2021
reopening

INSIGHTS

QG

ARTFORM

Wave 1 n=5,628
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Time of next booking vs artform

m Drama B Music: Classical Music: Rock, Pop, Jazz or World
Musical Theatre m Film Exhibitions / Museums
Opera m Comedy Family / Children's performances
Dance: Ballet m Visual Arts Dance: Contemporary
Outdoor Arts Other

more than
6 months

-]
-5
m o
2|

0% 10% 20% 30% 40% 50% 60% 70% 80% ?20% 100%
Responses

3tob
months

1to 3
months

within the
next
month

INSIGHTS

ARTFORM

Next month n = 3,386

1 to 3 months n=1,344
3 to 6 months n =561
Over 6 months n = 289

ALLIANCE itndigo BAKERRICHARDS One Further



Where is it taking place?

B Theatre m Concert hall or music venue
Cinema Art gallery
m Heritage site, property or gardens Museum
Arts centre m Community or faith space VE N U E
Arena Outdoor space
m Public space e.g. Town square or park Other (please specify)
not booked
Not o,
attended 71%
Attended
since 2021 16% 29%
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Wave 1 n=10,834
Responses
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Where is it taking place?

m Theatre m Concert hall or music venue
Cinema Art gallery
m Heritage site, property or gardens Museum
Arts centre m Community or faith space VE N U E
Arena Outdoor space
m Public space e.g. Town square or park Other (please specify)
Not o
o I I
Attended
since 2021 22%
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Wave 1 n=5,628
Responses
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Time of next booking vs venue

m Theatre m Concert hall or music venue
Cinema Art gallery
m Heritage site, property or gardens Museum
Arts centre m Community or faith space VE N U E
Arena Outdoor space
m Public space e.g. Town square or park Other (please specify)
more than o

3to b
months

I I
I I
Next month n = 3,388
22%
1 to 3 months n=1,345

3 to 6 months n = 559

Tto 3
months

within the
next month

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Responses

Over 6 months n = 289
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If you were considering booking a ticket for a cultural
performance today, which of the following would you
consider first? (Please rank in order of importance)

Most m Attended since 2021 reopening
impogcant Not attended (1
FUTURE BOOKINGS
4

3
2
1
0
The performance The Covid safety The date and Venue Availability of ~ Where | will be
or programme measures at the time of the event  accessibility food and drink at working on the
!_east venue the venue day | want to go
important

Wave 1 n=10,834
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If you had to say now how you're feeling about booking
or planning a visit, which of the options below would
you choose? (please choose only ONE)

m Already Booked
® |I'm happy to book or visit now if there's something | want to see

I'd rather wait until the Covid risk is lower than it is now Pa
I'd rather wait until | can attend in the way | used to before Covid FUTU RE BOO Kl N G S

I'm not planning to book or visit at all

Not
attended

Attended
since 2021
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% ?20% 100%

Wave 1 n=10,834
Responses
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Venue safety
measures

INSIGHTS
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Regardless of government guidance, how would the following
measures, if implemented by the venue, affect your likelihood
of booking for another event or making a visit as of today?

® Much more likely to attend More likely to attend Neutral
Less likely to attend ®m Much less likely to attend @

SAFETY MEASURES

Not attended

Capacity limited to
maintain distance
between parties

Attended

Wave 1 n=10,572

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
INSIGHTS
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Regardless of government guidance, how would the following
measures, if implemented by the venue, affect your likelihood

of booking for another event or making a visit as of today?
® Much more likely to attend More likely to attend Neutral

Less likely to attend ®m Much less likely to attend @

SAFETY MEASURES

Not attended

o %

All
audiences/visitors
showing proof of
vaccine or negative
Covid test

Attended

Wave 1 n=10,572

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
INSIGHTS
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Regardless of government guidance, how would the following
measures, if implemented by the venue, affect your likelihood
of booking for another event or making a visit as of today?

® Much more likely to attend More likely to attend Neutral
Less likely to attend ®m Much less likely to attend @

SAFETY MEASURES

Not attended 7%

All audiences/visitors
wearing masks - apart
from if seated

Attended 8%

Wave 1 n=10,572

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
INSIGHTS
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Regardless of government guidance, how would the following measures, if implemented
by the venue, affect your likelihood of booking for another event or making a visit as of
today?

® Much more likely to attend More likely to attend Neutral Less likely to attend ® Much less likely to attend

Not attended

Audiences/visitors
not required to wear
masks at all

Attended

0% 10% 20% 30% 40% 50% 60% 70% 80% 920% 100%

INSIGHTS
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Other leisure
and social
activities
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Which of the following have you managed to do in the

last few months?

m A lot
Using public Attended
transport Not attended
Gol Attended
oing on a

domestic holiday

Not attended

Seeing Attended
friends/family

outdoors Not attended
Seeing Attended

friends/family
inside their houses

Not attended

Eating/drinking
outdoors at
restaurants/pubs

Attended

Not attended

39%

31

A little

29%

17%
0%

N

11%

Eating/drinking
indoors at
restaurants/pubs

Attended

Not attended

INSIGHTS

0%

20%

10%

20%

(o] (o) -
2 I Ea'ﬁ’a
N
B
g

30%

40%

50%

Not at all

60%

70%

80%

20%

100%

0

ATTENDANCE

Wave 1 n=10,724
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Which of the following have you managed to do in the
last few months?

mA ot A little Not at all ﬁ

. Attended
Going on an g ATTENDANCE
overseas holiday Not attended E
Taking part in team Attended E
sports indoors Not attended .
| |
-
Taking part in team Attended
sports outdoors Not attended ﬁ
Attended
Going swimming
Not attended E
Attended
Going to the gym
Not attended E
Attended
Going into work
R
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% Wave 1 n=10,724
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Culture

INSIGHTS

Online

ALLIANCE

itndigo BAKERRICHARDS One Further
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Have you ever engaged with any culture ONLINE?

W Yes - and I've paid or donated m Yes - for free content only Not sure No D | G |TA|_

ENGAGEMENT

Not
attended

Attended
since 2021
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Wave 1 n=10,834
Responses
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Have you engaged with culture online since cultural
venues reopened in 2021?

mYes Not sure No Never engaged online DlG |TA|_
ENGAGEMENT
Not
attenoded 43%
Attended
since 2021 26%

reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Wave 1 n=10,406
Responses
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Travel into
London

INSIGHTS
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Before Covid, did you regularly travel into central
London, either for work or to attend cultural venues?

1

m Yes - regularly ® Yes - sometimes No I_ON DON

Not
attended

Attended
since 2021
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Wave 1 n=4,614
Responses
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Of those who did travel into London... In the next 12
months, do you expect to travel into central London
more or less regularly than you did before Covid? I Q

LONDON

® Much more often More often About the same Less often ® Much less often

Not
attended

Attended
since 2021
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% Wave 1n=2,169
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In the next 12 months, how regularly do you think you
will use the following modes of transport in central
London compared with pre-Covid?

m More regularly About the same m Less regularly N/A m

Notattended | 68% LONDON
Thames
Clipper
Attended I 73%
Bus
London
Overground
London
Underground

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% Wave 1 n=2,160
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In the next 12 months, how regularly do you think you
will use the following modes of transport in central
London compared with pre-Covid?

m More regularly About the same m Less regularly N/A m

Walking
Not attended 12% 50%
Car
Attended 10% 53%
Not attended 74%
Cycling
Attended I 78%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% Wave 1 n=2,160
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Demographics

INSIGHTS
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Respondents by age

oio
m15-19 mW20-24 m2534 3544 m45.54 m55-64  65-74 m75+ = Prefernotto say aa
Not °
attended |
Attended
since 2021
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Responses

Wave 1 n=10,834
INSIGHTS o
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Respondents by region

m North West m South East London 9
South West m Northern Ireland m West Midlands m
East m Scotland Yorkshire and the Humber
East Midlands Wales North East

Channel Islands No postcode REG | O N

Not

o o,
attended 8% (1%

Attended

since 2021 5%5%

reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% Wave 1 n = 10,834
Responses
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Respondents by D/deaf and disabled

fp'
mYes No Prefer not to say

D/deaf or DISABLED

e Slightly more non-

Not returners identify as D/deaf
attended or disabled
Attended
since 2021
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Wave 1 n=10,834
Responses
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Respondents by ethnicity
B White: British B White: Other m

White: Irish Asian or Asian British %

m Mixed: multiple ethnic background Black or Black British
Other (please specify) Prefer not to say ETH N |C|TY
Not
attended
Attended
since 2021
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Wave 1 n=10,834
Responses
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Respondents by employment

m Student m Employed / self-employed - mainly working at home m
®m Employed / self-employed - mainly working elsewhere = Full-time carer %
m Retired = Unemployed
Other Prefer not to say E M P I—OYM E NT

e Slightly more retired

respondents among non-
sttonded 19% 15% returners

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Responses

Attended
since 2021
reopening

Wave 1 n=10,834
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Respondents by employment

m Fully from home ® Mostly from home m

About half and half Mostly in an office / other workplace %

m Fully in an office / other workplace
EMPLOYMENT

Not
attended

Attended
since 2021
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Wave 1 n=1,793
Responses
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Respondents by gender

e

m Female m Male Non-binary In another way Prefer not to say %

GENDER

Not
attended

Attended
since 2021
reopening

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Wave 1 n=10,834
Responses
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A LARGER DATA SET ENABLES:

- EVER-MORE NATIONALLY REPRESENTATIVE
- GRANULAR SEGMENTATION

/ \re yO u EVERY ORGANISATION HAS ACCESS TO ITS OWN LIVE RESPONSES

S|9ned up '[:Or JOIN TODAY:
Wave 27? indigo-ltd.com/missing

INSIGHTS
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